TERMS AND CONDITIONS

1. Service: Noted Analytics LLC shall provide access to the Noted Analytics Professional
license for software and services offered via the notedanalytics.com website to Client. The
Noted Analytics Beam App for Zoom is not included in this agreement and can be added for an
additional charge.

2. Term: Service shall begin on the Order Start Date and shall continue until the Order End
Date.

3. Charges: Client will be able to access the service for 6 months free of charge. At the end of
the 6 month period, Client will be charged the Service Fee on an annual basis plus any applicable
taxes and fees. The Service Fee will be charged on an annual basis for the entire duration of the
Client’s Order.

4. Contract Renewal: Upon expiration of the Order, the Client’s order shall renew automatically
for additional terms until canceled. The Client should be aware that upon the renewal of the
Order Form, the Service Fee may be subject to change. Company will always notify the Client
of upcoming Order renewal and any change in Service Fees.

5. Cancellation: Client may cancel at any time. Cancellations can be made by contacting the
Noted Analytics representative listed on the Order Form. If Client cancels within thirty (30)
days of the Order Start Date, Client shall be fully refunded the initial Service Fee payment.
After 30 days, if the Client wishes to cancel, the Company is under no obligation to refund any
portion of the Service Fee.

6. Additional Conditions: The signatory to this Order Form represents and warrants that it has
the authority to legally bind Client.

7. Payment Terms: Billed annually. Payment is due on receipt of the invoice.



